DESCRIBE WHAT YOU DO ON A
DAILY BASIS AND WHAT IS THE BEST
PART OF YOUR JOB YOU ENJOY THE
MOST?

| spend my days mostly building trips
for our long haul drivers, talking with
the drivers and agents, along with
assisting on coverage of other
shipments not hauled by our fleet.

PRIOR TO NOR-CAL MOVING
SERVICES, WHAT COMPANY DID
YOU WORK FOR?

| worked for Sirva.

WHAT'S YOUR BEST PIECE OF
MOVING ADVICE?

Specific to my job of dispatching driver
trips, my advice is just to be aggressive
with building trips, think outside the
box and be open-minded in calling
other agents to see if customers can be
flexible. A lot of times a few messages
or calls can open up new ways of
improving trips.

IF YOU CAN TURN BACK TIME,
WHAT WILL YOU CHANGE?

The amount of time spent with
friends and family no longer with us.

BRIAN CUSTODIO

Long Haul Coordinator
5 Years in Service

‘6 My wish for NOR-CAL Moving
Services in the next 5 years is to
continue to grow and maintain the
high quality services we provide.

WHAT DO YOU THINK ARE SOME OF
THE MOST IMPORTANT THINGS TO
HAVE A SUCCESSFUL MOVE?

Good communication and accessibility
among the sales team, coordinators,
dispatcher and the drivers. Having
everyone involved be on the same page to
help ensure all needs are being met.

WHERE DID YOU GROW UP?

| was born in Syracuse, NY. | moved to
Fort Wayne, IN when | was 9 years old
and have been here ever since.

WHAT ARE THE 3 THINGS A LOT OF
PEOPLE DON'T KNOW ABOUT YOU?

Big sports fan - | enjoy anything
basketball, primarily the NBA. Die Hard
New York Knicks fan and also a huge
WWE fan, something that my son and |
enjoy together.

WHAT TO YOU IS THE BEST MOVIE?

Ghostbusters II.

IF YOU HAD A CHANCE TO MEET
ANYBODY, WHO WOULD IT BE?

Kobe Bryant
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